~ TAPPOAN CONG HOA XA HQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG VIET NAM Poc 1ap - Ty do - Hanh phiic
TONG CONG TY HA TANG MANG

8é: 949 /VNPT Net-KTM Ha Néi, ngay A Ythdang 4 nam 2023
V/v Béo cdo dinh ky chét lugng
dich vu vién thong.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di djng mit dat
Quy I nidm 2023

Kinh giii: Cuc Vién thong

1. Doanh nghiép:
Tén doanh nghiép dugc cAp phép: Tap doan Buwu chinh Vién thong Viét Nam.
Dia chi: s6 57 Huynh Thtic Khang, quin DPdng Pa, Ha Noi.
Dién thoai: 024.35775104 — Fax: 024.37741093.

2. Pon vi ddu mbi Ve quan 1y chit luong ctia doanh nghiép:
Tén don vi dau méi quén ly chét lugng: Tong cong ty Ha tdng mang.
Dia chi: s6 30 Pham Hung, phudng M§ Pinh 1, quin Nam Tur Liém, Ha Ndi.
bién thoai: 024.37736738 — Fax: 024.37736740.

3. Sb tinh, thanh phb tryc thude trung wong ma doanh nghi¢p ¢ cung cép dich vu
dién thoai trén mang vién thong di dong mit dat: 63 tinh, thanh phd.

Téng s6 khach hang (thué bao) tinh dén hét thang 3/2023 1a 26.337.906 thué bao.

Tran trc_)ng./gg

Noi nhin: KT TONG GIAM DOC

Nhu trén;

Ban Chét lugng Tép doan (b/c);
- TGP VNPT Net;
- Luu: VP, KTM, Sonlm.

S6 eOffice: J0226F - VBPT



BAN CHI TIEU CHAT LUQNG

DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: I nim 2023
(Kém theo Bdo cdo dinh ky chdt licong dich vu vién théng s6* 94 /VNPT Net -KTM ngay/( Sthdng 04 ndm 2023 cia VNPT Net)

S6 khiéu

Dich vu tro gitip khach hang

Ty 1€ cude goi téi dich

nai cua e Thoi gian cung .3 »
Tén dia bin tinh, thanh | T§ 18 cude g0i | ro o uoe | POKhA | Khich kili‘gua:;i chp dichvutrg | )% "y i k“a":l‘
STT | pho truwe thugc trung dwgec thiet lap y 16 tue dung ciia hang vé . o giap khach ang cliem mas >

) : : A A goi bi roi o Z ciia khach 2 2 thanh cong va nhan

wong thanh cong dich vu chat g hang biang A oS Ees

: hang a ok dwge tin hiéu tra loi

lugng nhén cdng qua s s an®
: . p ciia dién thoai vién
dich vu dién thoai T R

’ * : trong vong 60 gidy
B C 1 b 3 e 5 6 7
1 | An Giang 99.93 0.11 100 0 . 24 95
2 | Binh Duwong 99.91 0.15 100 0 - 24 95
3 | Binh Pinh 99.72 0.22 99.97 0 - 24 95
4 | Bic Giang 99.46 0.14 99.99 29 100 24 95
5 | Bic Kan 99.56 0.18 100 0 . 24 95
6 | Bac Liéu 99.93 0.04 99.98 0 » 24 95
7 | Bic Ninh 99.33 0.18 100 0 - 24 95
8 | Binh Phuéc 99.95 0.1 99.99 0 - 24 95
9 | Bén Tre 99.81 0.11 99.99 0 . 24 95
10 | Binh Thuén 99.88 0.05 99.99 0 = 24 95
11 | Cao Bing 99.83 0.12 99.98 0 - 24 95
12 | Ca Mau 99.89 0.07 99.98 0 - 24 95
13 | Cin Tho 99.92 0.1 99.97 0 . 24 95
14 | Pién Bién 99.87 0.17 99.97 9 100 24 95
15 | Pak Lak 99.9 0.06 99.99 0 = 24 95
16 | Pa Niing 99.93 0.16 100 0 - 24 95
17 | Pong Nai 99.88 0.22 100 0 - 24 95
18 | Pik Nong 99.86 0.08 99.98 0 - 24 95
19 | Pdng Thap 99.9 0.14 100 0 - 24 95




20

Gia Lai

99.91 0.05 99.97 0 . 24 95
21 | HAu Giang 99.96 0.07 99.99 0 - 24 95
22 | Hoa Binh 99.52 0.18 99.95 0 - 24 95
23 | H6 Chi Minh 99.87 0.14 100 0 - 24 95
24 | Hai Duong 99.47 0.17 99.99 1 100 24 95
25 | Ha Giang 99.72 0.16 99.97 0 i 24 95
26 | Ha Nai 99.78 0.17 99.99 8 100 24 95
27 | Ha Nam 99.35 0.12 100 19 100 24 95
28 | Hai Phong 99.78 0.2 100 2 100 24 95
29 | Ha Tinh 99.27 0.15 99.99 0 - 24 95
30 | Hué 99.81 0.29 99.99 0 - 24 95
31 | Hung Yén 99.35 0.14 100 0 - 24 95
32 | Kién Giang 99.93 0.06 99.99 1 100 24 95
33 | Khanh Hoa 99.93 0.12 99.99 0 - 24 95
34 | Kon Tum 99.91 0.07 99.99 0 - 24 95
35 | Long An 99.91 0.15 99.99 0 - 24 95
36 | Lao Cai 99.8 0.14 99.97 0 - 24 95
37 | Lai Chau 99.81 0.18 99.99 0 - 24 95
38 | Lam Pdng 99.95 0.06 99.98 27 100 24 95
39 | Lang Son 99.8 0.1 100 3 100 24 95
40 | Nghé An 99.32 0.12 99.99 0 - 24 95
41 | Ninh Binh 99.59 0.12 100 0 - 24 95
42 | Nam Pinh 99.26 0.14 100 0 - 24 95
43 | Ninh Thuén 99.94 0.08 99.97 0 - 24 95
44 | Phi Tho 99.53 0.09 99.99 0 - 24 95
45 | Phii Yén 99.7 0.21 99.99 0 - 24 95
46 | Quang Binh K] 0.21 100 0 8 24 95
47 | Quang Ninh 99.78 0.16 99.99 0 7 24 95
48 | Quang Ngii 99.83 0.26 99.99 2 100 24 95
49 | Quang Nam 99.81 0.21 99.95 0 - 24 95
50 | Quang Tri 99.63 0.18 100 0 - 24 95
51 | Son La 99.84 0.15 100 0 - 24 95




52 | Séc Tring 99.95 0.07 100 0 - 24 95
53 | Thai Binh 99.41 0.1 99.99 2 100 24 95
54 | Tién Giang 99.92 0.13 99.99 0 ~ 24 95
55 | Thanh Héa 99.56 0.17 100 0 = 24 95
56 | Tay Ninh 99.95 0.07 99.99 0 - 24 95
57 | Thai Nguyén 99.67 0.11 100 0 - 24 95
58 | Tuyén Quang 99.51 0.18 99.99 4 100 24 95
59 | Tra Vinh 99.55 0.19 99.99 0 = 24 95
60 | Vinh Long 99.61 0.14 99.99 0 - 24 95
61 | Vinh Phiic 99.3 0.21 99.98 0 - 24 95
62 | Ba Ria - Viing Tau 99.88 0.21 99.99 0 - 24 95
63 | Yén Bai 99.17 0.08 99.99 0 5 24 95
64 | Trén toan mang 99.73 0.14 99.99 0.002 100 24 95
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